
FOI number: HBC_FOI_20200006 
Date FOI Received: 03/01/2020 
Department: Housing 
Title: Rough sleepers 
Description: Details of the number of rough sleepers 2015-2019 and related 
activities. 
 
 
 
Request:  (As Redacted sent by requestor)  
 
Good afternoon, 
 
Under the Freedom of Information Act, please could you answer the following questions 
regarding rough sleepers in your area. 
 

 
1.       How many individual rough sleepers have been identified in your area during the calendar 

year 2019 (January to December)? 
2.       If known, how many individual rough sleepers have been identified in your area during the 

calendar years 2015, 2016, 2017 and 2018? Please provide an answer for any of those years 
for which you have data. 

3.       If available, how many of the rough sleepers identified during 2019 were found 
accommodation? 

4.       Please could you explain or link to what your authority does to identify rough sleepers and 
assist them to come off the streets. 

 
 
Please note in the questions above I do not wish you to use your single autumn night 
snapshot figure that you provide to the government as part of the annual rough sleeping 
statistics published by MHCLG. I would like to know about the total number of individuals 
identified throughout the year. 
 
However, if you have that snapshot figure available and are willing to disclose it now, please 
do so in addition to answering the above questions, which cover individuals identified 
throughout the years. 
 
By “individual rough sleepers” I want to know about the number of people who were 
identified as rough sleepers, regardless of whether they were identified as sleeping rough 
once or at various points in the year. EG, if someone was identified as having slept rough 
once I would like them to be included. If someone slept rough on two or more occasions, 
punctuated by a period of not sleeping rough, I would like them to be included. 
 
 
 
Response:  (Response as Redacted sent by service)  
 

1.       Unfortunately we do not have information to accurately respond to this request  
2.       Unfortunately we do not have information to accurately respond to this request  
3.       19 
4.       In late 2019, the Council employed a Tenancy Sustainment Officer to engage with rough 

sleepers and support them off the streets, into longer-term accommodation. 
 



We currently operate the following: 
- No Second Night Out scheme 
- SWEP provision 

 
If you have any queries about the processing of your request then please do not hesitate to 
contact me.  Further information explaining the Council's process for responding to 
information requests together with a complaints/appeals procedure is available in our 
reception or via our website at: 
 
http://www.hertsmere.gov.uk/councildemocracy/accesstoinformation/ 
 
The Information Commissioner oversees the application of the Freedom of Information 
Act.  You may contact the Information Commissioner at: 
 
Information Commissioners Office 
Wycliffe House, Water Lane 
Wilmslow  
Cheshire    SK9 5AF 
Telephone: 01625 545700 
Website:  www.informationcommissioner.gov.uk 
 
Please include the above reference number on all correspondence related to this request. 
 
Thank you for your request. 
 
Kind regards 
 
Information Services 
 

http://www.hertsmere.gov.uk/councildemocracy/accesstoinformation/
http://www.informationcommissioner.gov.uk/
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