
FOI number: HBC_FOI_20200119 
Date FOI Received: 02/02/2020 
Department: Hertfordshire County Council (Not Hertsmere Borough Council) 
Title: Telecare and independent living services 
Description: Details of the number of telecare lifeline and community alarms 
deployed and the officer contact. 
 
 
 
Request:  (As Redacted sent by requestor)  
 
Good Afternoon, 
 
I would appreciate if you could supply the following information under FOI: 
 

1.  The officer responsible for the TEC programme / Telecare programme within the council 
2. Their email address and telephone number 
3. The number of telecare lifeline/community alarms deployed 
4. The office responsible for independent living services within the council 
5. Their email address and telephone number 

 
Regards 
 
 
 
Response:  (Response as Redacted sent by service)  
 
Thank you for your query. 
 
Hertfordshire is a two tier area and this service is not provided at a district level but by the 
County Council. 
 
Therefore, please refer your FOI request to Hertfordshire County Council who will be able to 
help you. 
 
Kind regards 
FOI 
 


