
FOI number: HBC_FOI_20200270 
Date FOI Received: 26/04/2020 
Department: Hertfordshire County Council (Not Hertsmere Borough Council) 
Title: Adult care services telecare 
Description: Details of the telecare services in use for the for adult care 
services and the cost savings achieved.  
 
 
 
Request:  (As Redacted sent by requestor)  
 

To whom it may concern, 

 

Under the Freedom of Information Act, please provide me with information to the following 

in relation to the operations of this team: 

 

1. The population size of your Local Authority Area.  

 

2. The population size of the over 18's in your Local Authority Area. 

 

3. The population size of the over 65's in your Local Authority Area. 

 
4. The number of customers in your Local Authority area who are in receipt of a 

community care and support service from your Adult Social Care service including 

those in receipt of traditional telecare services only. 

 

5. The number of customers aged between 18 and 64 years who are in receipt of a 

community care and support service from your Adult Social Care service excluding 

those in receipt of traditional telecare services only. 

 

6. The number of customers aged 65 years and over who are in receipt of a community 

care and support service from your Adult Social Care service excluding those in 

receipt of traditional telecare services only. 

 

7. If you are operating a service provision of digital Assistive Technology (i.e. smart 

digital devices such as Amazon Alexa, Internet of Things Devices etc) what has been 

the total number of clients referred in to this service in the age range 18 to 64 and the 

over 65's since it’s the programme’s inception to date. Please provide the operational 

dates of this service. 

 
8. If you are operating a service provision of digital Assistive Technology is this service 

provided internally (i.e. by the Council) or is it outsourced to a specialist private 

company? 

 

9. What has been the total number of customers in the age range of 18 to 64 years and 65 

years and over who received smart digital devices following an assessment of need. If 

this information is not available by age range can you state how many individuals in 

total have received the provision of smart devices since the inception of the service to 

date. 

 



10. What has been the total number of customers signposted away from Adult Social Care 

to purchase their own smart digital devices during the operational dates of the service. 

 

11. Please provide the number of clients who received a reduced care package than they 

otherwise would have following a social care assessment and the provision of smart 

digital devices. 

 

12. The average annual saving per client  

 

13. The average cost of providing smart digital devices per household. 

 

14. During the period identified in bullet point 7 please provide the actual amount of 

reduction in the deficit of the social care budget made during this period through the 

reduction of: home care visits to existing clients, the delay in admissions to 24 hour 

care and the avoidance of Short Break Care provision due to the provision of smart 

digital devices. 

 

15. Could you please supply this information in a format that clearly illustrates a 

comparison month by month of the number of clients referred in for this service, the 

numbers accepted for assessment, the numbers receiving smart devices, the cost per 

client of the equipment, the cost of the traditional social care support they would have 

received without the provision of the smart devices and the cost of the community 

care support they received following the provision of the smart devices. i.e. the cost of 

community care for the client without providing the smart devices and the cost of the 

community care package for the same client with the provision of smart devices. 

 

16. The total cost of the smart digital equipment purchased during the period you 

identified in bullet point 7. 

 

17. How many people in your area are in receipt of a Telecare service. 

 

18. What is the average cost per deployment of the Telecare equipment across your Local 

Authority. 

 

I understand that under the Act named above I am entitled to a response within 20 working 

days of your receipt of this request. 

 

If my request is denied in whole or in part, I ask that you justify all the deletions by reference 

to specific exemptions of the Act. I will also expect you to release all non-exempt material. I 

reserve the right to appeal your decision to withhold any information or to charge excessive 

fees. 

 

I would prefer to receive the information electronically. 

 

If you require any clarification, I expect you to contact me to provide advice and assistance if 

you find any aspect of this FOI request problematic. 

 

Please acknowledge receipt of this request, and I look forward to receiving the information in 

the near future. 

 



Yours faithfully 
 
 
 
Response:  (Response as Redacted sent by service)  
 
Thank you for your query. 
 
Hertfordshire is a two tier area and this service is not provided at a district level but by the 
County Council. 
 
Therefore, please refer your FOI request to Hertfordshire County Council who will be able to 
help you. 
 
Kind regards 
FOI 
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