
FOI number: HBC_FOI_20190760- 
Date FOI Received: 25/10/2019 
Department: Hertfordshire County Council (Not Hertsmere Borough Council) 
Title: Maintained schools and maintenance 
Description: Details of any incidents caused by estates and infrastructure 
failure at the maintained schools in your Local Authority in particular as to whether it 
caused closures. 
 
 
 
Request:  (As Redacted sent by requestor)  
 
To whom it may concern 
  
I write under the terms of the Freedom of Information Act to request the following 
information. 
  
Please provide details of any incidents caused by estates and infrastructure failure at the 
maintained schools in your Local Authority.  
  
Estates and infrastructure failure will include, but is not limited to, • Power and/or heating 
failures • Fires and false alarms (where caused by equipment faults or malfunction, 
deliberate/malicious causes should be excluded) • Water and/or sewage supply • Pest 
control •Mould and/or Damp •Leaks •Electrical Failure  
  
For each incident, please provide a summary of the incident and its impact on the health and 
safety of staff and pupils.  
  
Please also provide details on whether these incidents caused the school estate to be 
closed, or partially closed.  
  
I look forward to hearing from you as soon as possible within 20 days. 
 
 
 
Response:  (Response as Redacted sent by service)  
 
Thank you for your query. 
 
Hertfordshire is a two tier area and this service is not provided at a district level but by the 
County Council. 
 
Therefore, please refer your FOI request to Hertfordshire County Council who will be able to 
help you. 
 
Kind regards 
FOI 
 


