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Request:  (As Redacted sent by requestor)  
 
To whom it may concern 
 
I am wishing to contact the council, but have been unable to find the correct individual to address my 
letter to.  Therefore, I am left with no choice other to make a request under the Freedom of 
Information Act 2000. 
 
Please can you provide me with the name and contact details of the Head of Trading Standards within 
the council. 
 
I understand that I am entitled to have a reply within 20 working days of your receipt of my request.  
 
Kind Regards  

 
 
 
Response:  (Response as Redacted sent by service)  
 
Thank you for your query. 
 
Hertfordshire is a two tier area and this service is not provided at a district level but by the 
County Council. 
 
Therefore, please refer your FOI request to Hertfordshire County Council who will be able to 
help you. 
 
Kind regards 
FOI 
 


