
FOI number: HBC_FOI_2019058 
Date FOI Received: 20/01/2019 
Department: Hertfordshire County Council (Not Hertsmere Borough Council) 
Title: Domiciliary care 
Description: Tariff and fee structure for independent providers of domiciliary 
care back to 2014 including how they are identified and commissioned. 
 
 
 
Request:  (As Redacted sent by requestor)  
 
Dear Hertsmere Borough Council, 
  
I am writing to kindly request the information you hold on the following relating to domiciliary 
care, within the 18 hour limit, under the provisions of the Freedom of Information Act, 2000: 
  
1) Information regarding the tariffs or fee structure paid to independent providers of 
domiciliary care, to include the specific rates paid currently, and previously back as far as 
2014. 
  
2) The processes or protocols for identifying and commissioning suitable independent 
domiciliary care providers. 
  
This information can be emailed directly back to the above email address <REDACTED> 
 
 
Response:  (Response as Redacted sent by service)  
 
Thank you for your query. 
 
Hertfordshire is a two tier area and this service is not provided at a district level but by the 
County Council. 
 
Therefore, please refer your FOI request to Hertfordshire County Council who will be able to 
help you. 
 
Kind regards 
FOI 
 


