FOI number: HBC_FOI_20190308
Date FOI Received: 12/04/2019

Department: Hertfordshire County Council (Not Hertsmere Borough Council)
Title: ICT systems

Description: Details of social services computing systems in use.
Request: (As Redacted sent by requestor)

To whom it my concern

Please could you confirm which systems you are using under the freedom of information act
request as listed below.

Corelogic (Framework/Mosaic)
LiquidLogic (LCS/LAS/ContrOCC)
CareWorks (Care Director)

In relation to Children, Adult Social Care

Thank you for your help in this matter.

Response: (Response as Redacted sent by service)
Thank you for your query.

Hertfordshire is a two tier area and this service is not provided at a district level but by the
County Council.

Therefore, please refer your FOI request to Hertfordshire County Council who will be able to
help you.

Kind regards
FOI



